Industry Technology

©® TECHNOLOGY CARRIES THE BIGGEST potential to increase business productivity during
a recession. This is one area of business where operators can make gains in efficiency
to offset losses in revenue. Livery software, websites, PDAs, GPS tracking, safety
cameras, and call center services have become invaluable tools to staying on top of all
aspects of a business in real time at minimal cost. The Fact Book survey finds increas-
ing use and acceptance of technology among operators each year. And as gadgets and
software become more sophisticated, so does customer service and operator quality.
Ease of useful technology can lead to ease of mind — an invaluable time-saver that
allows operators to focus on other demands of business.
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Internet Reservation Source:s

1. Your company website?

2. 3rd party limousine industry websites such as Limos.com?

3. Specialty websites such as Weddings, Proms, or Special Event sites?

4. Limousines association online directories such as NLA or state associations?

5. Regional/local travel and tourism groups such as Convention and Visitors Bureaus?
6. Travel booking sites such as Expedia, Orbitz, etc.?

7. Other 19%

@ Advanced Gadgets
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Flight tracking
DriveCam/onboard video
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driver communication such as Nextel units or PDAs
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Nextel units or PDAs
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